Crowdsourcing the world

CrowdForce: enterprise crowdsourcing framework

Crowdsourcing is the neologism for a business model in which a company or institution
takes a job traditionally performed by a designated agent (usually an employee) and
outsources it to an undefined, generally large group of people in the form of an open
call over the Internet.(...) In almost every case crowdsourcing relies on amateurs or
volunteers working in their spare time to create content, solve problems, or even do
corporate R&D. (Source: Wikipedia).

CrowdForce crowdsourcing framework

CrowdForce is CrowdEngineering’s core technology that provides tools and

infrastructure needed to build, deploy and manage a complete crowdsourcing

application.

CROWDENGINEERING FRAMEWORK
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CrowdForce is the only BPC (Business Process Crowdsourcing) solution, providing:
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e  Process control

e Quality and service levels control

e Milestones and escalation flows management

e Tools to generate easily and rapidly applications

e Native integration with communication channels and legacy systems
e Community’s management, profiling and rewarding

CrowdForce enables easy and fast Crowdsourcing applications’ generation, fully
integrated with company’s business processes
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CrowdEngineering

CrowdEngineering is an US
company with operations in
California and Italy.

Technology and products
are covered by US and
international patents.

CrowdEngineering develops
CrowdForce, a ‘Business
Process Crowdsourcing’
Saas platform, and solutions
allowing companies to
crowdsource customer
service where expert
customers support other
customers.

CrowdEngineering has been
nominated by Gartner Cool
Vendor 2010 in Social
Software and Collaboration
and Company to watch in
Social CRM by Altimeter
Group.

Further info and contacts
details are available at the
company’s web site:

www.crowdengineering.com

or by email at the address:
info@crowdengineering.com

www.crowdengineering.com | 440 N.Wolfe Rd, Sunnyvale CA 94085 | tel +39 050 44076 | info@crowdengineering.com
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Seamless connection with crowds
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- Twitter -

= Twitter can be used as an additional channel to
‘ communicate with usersin both directions
= Twitter users can be also monitored and their
activities parsed and as resultworkflows of customer
1 care or sale or other processes started

- Instant messengers -

= Instantmessengers represent the most effective
way to communicate to the crowd. They are
bidirectional and supported by several devices

= Instantmessengers can be used to collect
acknoledges from users receiving notifications or
committing to work some task

-Facebook -

= Facebookintegration brings all the benefits of the
social network combined with the control of
collaborative processes provided by CrowdForce

= Users can be followed, their activities can be
published to their network of friends to enhance the
visibility of the community or the activities carried out

Rapid deployment and fast time to market

Easy and complete
design through the
advanced modeling tool

CrowdEngineering Inc.

Full integration with

customer interface and
systems Advanced control panel
to manage process and

community
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